
Service Description



• Better and cheaper for large and heavy packages.
• Booking before 11.30am for same-day pick-up. Pick up for bookings made after 11.30am will be 

scheduled the next day.
• Pickup and delivery in 1-3 days by CJ Century. Pick up only on working days only.
• You must print the Consignment Note and follow our Packaging Guidelines.

• Minimum 3pcs for pick-up.
• Booking before 11.30am for same-day pick-up. Pick up for bookings made after 11.30am will be 

scheduled the next day.
• Pickup and delivery in 1-3 days by DHL eCommerce. Pick up only on working days only.
• You can also book online and drop your document/parcel at the nearest DHL eCommerce.
• You must print the Consignment Note and follow our Packaging Guidelines.

• DHL eCommerce excellent services:
• 2 Attempts Delivery
• Call Receiver Prior Arrival Of Delivery
• SMS Notifications To All Receivers
• More than 1,500 drop-off points in Malaysia

• Within Peninsular Malaysia.
• Booking before 11.30am.
• Pickup and delivery in 1-2 days by Aramex.
• Available on working days only.
• Only available on the web.
• You must print the Consignment Note and follow our Packaging Guidelines.

Service Description.



• Booking before 11.30am for same day pick up. Pick up for bookings made after 11.30am will be 
scheduled the next day.

• Pickup and delivery in 1-3 days by PosLaju. Pick up only on working days only.
• You can also book online and drop your document/parcel at the nearest POSLAJU branch.
• You must print the Consignment Note and follow our Packaging Guidelines.

• Within Klang Valley.
• Booking before 11.30am for same-day pick-up. Pick up for bookings made after 11.30am will be 

scheduled the next day.
• Next Day Delivery by Karhoo Courier (Next Working Days).
• Available on working days.
• Only available on the web.
• You must print the Consignment Note and follow our Packaging Guidelines.

• Book online and drop your document/parcel at the nearest POSLAJU branch.
• Delivery in 1-3 working days by POSLAJU.
• You have to print the Consignment Note and follow our Packaging Guidelines.

Service Description (Cont.)

Drop off

Pickup



• Flat rate delivery Item/merchandise to all over Malaysia including Sabah & Sarawak. 
• Drop off only - at selected Post Offices (PO)
• Delivery to - Peninsular Malaysia (3-5 days) / Sabah/Sarawak (5-7 days). 
• You have to print the consignment note, and docket acceptance form using Shipment > Action > 

PRINT PENDING. 
• Proof of delivery with a receiver's signature and online tracking. 
• Compensation for loss or damage - up to RM92. You must declare your item honestly. 
• Maximum package size, A3. with 8 cm thickness.
• Please follow our Packaging Guidelines and Prohibited items e.g. liquid, food, etc. 
• You can use Delyva brand courier flyers to package your item. To avoid confusion, please do not 

use a courier branded flyers to package your item. e.g. Poslaju, DHL, etc

Service Description (Cont.)



• Booking before 1 pm.
• Pick up before 5 pm.
• Delivery from 5 pm to 9 pm.
• By motorbike.
• Available on working days only.
• Payment by credit/cash by sender/cash by the receiver

• Booking before 4pm.
• Pickup and delivery in 1-4 hours.
• By motorbike.
• Available every day.
• Payment by credit/cash by sender/cash by receiver.

Service Description (Cont.)

Same-day Standard

Express Bike



Service Coverage –Klang Valley
Kuala Lumpur  
Kuala Lumpur  
50000 – 50999
Lembah 
Keramat/ Setiawangsa
54000 – 54999
Jalan Klang Lama
58000 – 58999
Jalan Pantai Baru
59000 – 59999

Batu Caves  
Sentul
51000 – 51199
Segambut
51200 – 51299
Gombak/ Setapak/ Wangsa
Maju
53000 – 53999
Batu Caves/ Selayang
68100 – 68199

Kepong 
Jinjang
52000 – 52099
Kepong
52100 – 52199
Bandar Manjalara/ Bandar Sri
Damansara
52200 – 52299

Putrajaya 
Bandar Putrajaya  
62000 – 62999
Bandar Cyberjaya
63000 – 63199

Cheras
Pudu/ Jalan Imbi
55000 – 55099
Kampung Pandan
55100 – 55199
Chan Sow Lin
55200 – 55299
Pandan Perdana
55300 – 55399
Pudu
55400 – 55999
Cheras
56000 – 56199
Sungai Besi
57000 – 57199
Sungai Besi
57200 – 57999
Ampang
68000 – 68099
Seri Kembangan
43200 – 43499

Petaling Jaya  
Petaling Jaya  
46000 – 46999
SubangAirport
47200 – 47299
Kelana Jaya
47300 – 47399

Shah Alam  
Shah Alam  
40000 – 40999

Klang  
Klang
41000 – 42299
Rantau Panjang
42100 – 42199
Pelabuhan Klang
42000 - 42099

Kota Damansara  
Sungai Buloh  
47000 – 47099
Mutiara Damansara
47800 – 47899
Petaling Jaya Utara
47400 – 47499
Taman Tun Dr. Ismail/ Kuala
Lumpur
60000 – 60999

Puchong  
Puchong  
47100 – 47199
Subang Jaya, PJS 7, PJS 9 & PJS 11
47500 – 47599
USJ
47600 – 47699

Bangi  
Kajang
43000 – 43099
Bangi/ Bandar Baru Bangi
43600 – 43699



Service Coverage –Johor Bahru

Johor Bahru
80000 - 80999
81100 - 81399

Pasir Gudang & Masai
81700 - 81799

Senai
81400 - 81499

Ulu Tiram
81800

Gelang Patah
81550

Nusajaya
79000 - 79683



Service Coverage –Penang
Pulau PInang USM Pulau Pinang Bukit Mertajam
10000 - 10990 11800 14000 - 14020
11050 - 11060
11400 - 11409 Bayan Lepas Simpang Ampat

11900 - 11950 14100 - 14200
Batu Ferringhi
11100 Batu Maung Nibong Tebal

11900 - 11960 14300 - 14320
Tanjung Bungah
11200 Butterworth

12000 - 13409
Ayer Itam 13800
11500

Permatang Pauh
Jelutong 13500
11600 - 11609

Perai
Gelugor 13600 - 13700
11700



Add-on Services

Cash On Delivery  
(COD) Service
3% or RM2 whichever is
higher.

Only available with MatDespatch
services.



Add-on services

On-demand Insurance

Insurance Premium At 1% From Goods  

Invoice Value Or RM1.00, Whichever Is  

Higher. SST 6% Apply.

Excess Terms Apply According To Value Of Goods.
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Get in
touch.


